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CHAPTER1

lceWarp WebClient User Guide

This manual describes GUI and features of IceWarp WebClient.

Legend
Icon Description
& Warningg very important!
@ Noteor tip ¢ good to know.

MOTE: Areas ... Note within a table.

» Figure 4 Figure linkg; click the link to reveal the figure. Click it again to close it. (Works only i@kl
format.)
In This Chapter
Getting StArted.......ocuvviiiiiie e 2
NEW MENU.....ooiiiiiiiiiiiiii e 23
TOOIS MENU.....iiiiiiii i 25
HEIP. e 72

MiISCEIANEBOUS.......coeevveiieee e e 73
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Getting Started

In This Chagr
Logging into IceWarp WebClient...........c.cccoocvvivieeeee i 2
MAIN SCIEEIM.....eeiiiiiieiiiie e iitee ettt e e et e s seaeee s 5
MENU BTttt st 5
TTEE VIBW. ...ttt b s e e sssaeneaesenesessssssnsenesennns 7
IEEMS VIBW...oiiiieiiieieeeeeeeeeee ettt 18
SEAICH Bal......ueiieiiiiie ettt 19
REAAING PANE.......oiiiiiiiiiiie et 20
MiINIMIZEd TEMS.. .. e ererererererererereeees 20
Printing OPtiONS.....covveieiiiii it 21

Logging into IceWarp WebClient

To access IceWarp WebClient, you will need to access the URL specified by your administrator using a web browser such as
Internet Explorer 7 or Mozilla Firefox.
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You willbe presented with a login screen similar to this one:

English

jane.w

[] Remember me Forgotten Password

Sign Up

Desktop

Field Description

Username Enter your username (or email address) of your IceWarp Server email account (as supplied by
administrator).

Password Enter your password for your IceWarp Server draetcount.

Keyboard icon

Click the icon, if you want to use a virtual keyboard.

This feature enhances your email box security when using a public computer. Various applicati
can monitor key usage and save your credentials. Virtual keyboard use pgehiErisk.

Use a mouse to write.
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Password
[iiii El U
ﬂCIeariJ
[alz[3[a[s]s 7]s]9]o]-|=[mksp
Tab|q|w|e|r'|t|y|u|1'|G|p|[|]|\
Cap5|a|5|d|F|g|h|j|k|1 ;|'|Enter
] shift|z |x|c|v|b|n|m . | /| shift

|A1t|

i

Remember me

Tick the box if you want to stay signed.

Forgotten Password

Use the link in the case of forgotten password.

Login Click the button to log in.

Sign Up Use the button to create a new email account.
Lef t - hand Select your language from the list.

button

(English here)

Middle button
(Desktop here)

Select the interface type you want to use:
A Desktopc fully featured email interface.

A Tabletc interface optimized for tablets, slow connection or older browsevithout
JavasScript).

A Mobile ¢ interface optimized for mobile phones.

Interface type offer is based on the last login plus the currently used device type.

Right - hand
button

Tools

Use the button to get to a short tool description and download page linksre you can download
utilities compatible with the current IceWarp Server version and guides in the .pdf format.




Getting Started

Main Screen

Once logged into IlceWarp WebClient, you will see the main screen:

2 inbox 4 Lukas Pribyl

Re[2]: Dokumentace nasledujich drnu

I Favoribes f| 0 | E|From Subjeck Dake ﬂ Onling -
& Petr Hejduk = 1 Petr Hejduk [#FVT-642642]: aspell URL 20-08-2009 *| | + Unsorked
E | Lukas Drvorak  Icearp Web History 17-08-2009 — Q iani@icewarp. com
koo | Flavio [#B00Q-5459099]: Connection Manager 15-08-2009 & lukeso
L Metfes Anti Uk as@icewarp, com
1 Jakub Klos Re[4]: REVIEWED: IceMarp Outlook Conne  25-08-2009
=@ Archive | Budget Sailling  Re: vacht charker info 25-08-2009

20-08-2009 "I
3

W subject ¥ From [ To [T Body |7

| 2009-06
| 2009-07

= 2009-08
= Junk E-mail [#BO0Q-549099]: Connection Manager ==
Q 1 sert Flavio <supporb@icewarp.com = [+]
| | 2009-06 To: petr.hejduk@icewarp.com [+]
L. zons-07 Cc: petr. hejduki@icewarp.com [+]; milan. vojnovic@icewmarp, conm [+]
-
"l Z003-08 sounds fine. T would make clear that if vou mark S50 you would have to put by —
default 32001 or if vou change to standard S50 443 port, then put (443
| Bacukp
é Caonkacks Id skill like the PORT opkion back 1) Mare user Friendly and avoiding user error, b

d [+
wCard g3 Add

Keeping of course as Fixed,

| Deleted Ikems =
I " -

There are six main areas of the application:

-

A The blueMenu Bar across the top

A The Tree View on the left

A The Items View top centre

A The Search Bar (visible only when applicable)
A The Reading Pane bottom center

A The IceWarp WebClient IM client

NOTE: The position of the reading pane can be changed byctighihg the Items View pane, selecting thayout

menu item and the appropriate view typBtormal, Wideor List This can be very useful on widereens and large
monitors.

Menu Bar
The whole content of thitMenu bar changes depends on the folder type yowdaelected.

Tools + Forward

Help

FLEp|':.-' F!,Eep|':.-' To all

Print Search
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The left side of the bar is constant for all folder types and is consistent for all folder types.

gl Tools ™

It has the following functionality:

Get New
Clicking orGet Newtells IceWarp WebClient to retrieve any new messages from the server.
New

Clcking onNew will open a popup to create a new Item of the type corresponding to the folder you are currently
browsing.

Hover oveNewand a dropdown menu will appear allowing you to select the type of new Item you want to create.

Help

Conkack
Diskribution Lisk
Event

Task,

Journal

Moke

File

aM3

Faolder

These items are digssed in their relevant sections.
Tools

Clicking orToolswill open the Options menu.

Hover overToolsand a dropdown menu will appear allowing you to select various Tools:
Help
Cipkions
Rules

Accounks

Import J Ex

Licenses
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These items are discussed in detail in Tr@ols(see Tools Menti on page25) section.

The right side of the bar is also fixed.
W o7 [E] & (- i
It has the following functionality:

3/ 178shows you

A The number of items selectegiin this case 3.

A The total number of items in this case 178.

Click thewindow icon to toggle thdtem and Readingpanes from above and below to side by side.
Click theasteriskicon to show/hide the Instant Messaging pane (on the right side of the window).
Click thephone bookicon to open theCalldialog that allows you to pésrm a call or view/manage your call history.

Click thewhite X on the red backgrountb log out of IceWarp WebClient.

Tree View

The Tree view shows a hierarchical vies of all your personal folders of items and also to any public or shared foldegs you ha
subscribed.
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The view is similar to the folder view shown in MS Outlook and also similar

bulizuoiites the folder structure view shown when browsing a disk directory structure in
2 Bruce Cooke most computer operating systems.

=

=] Inbox (7} However, you should note that different icons aredgo show the type of

data contained in each folder. The following icons signify email and spam

ol 2= E e processing items:

| aaDone
| aalocalization

| AIT Forum

|- This contains Standard Mail Items.

| Irce-Laocalizakian

| Old Icewarp emails __‘ - This signifies your default Inbox.

A pwetc
| Sent Stuff _‘I - This contains your Sent Mail ltems.
£ Contacks
#| Drafts r_ﬂ - This contains Draftopies of Mail Items.
" Events

—

T4 Files = o
e Thisis your Spam folder.
= Filkers
_' Blacklist :I
T Whitelist =" - This is your Blacklist.
H- | IceMarp internal '|
D Taurnal === - This is your Whitelist.
4 Junk. E-mail ll
ral LF "L _This is your Quarantine Queue.
| Mokes
1| Public Folder For docurmentation :H .
=¥ - This is your Spam Queue
1 Sent
Sent Ikems

=
’3—' Spam (51}
Wb Tasks

And these icons signify other item types:
| testdelete

0 Trash ,14
u RS £.0 - This contains Contact items.
£l Tech Mews (58] r‘gﬂ
el - Ths contains Event items.
r

<l - This contains File Items.
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@ - This contains Journal Items.

- - This contains Note ltems.

|
u - This contains Task Items.

el

=i
=2 -This is a shared folder.

{2 - This contains an RSS feed (note that all RSS feed folders are held
under onemain RSS icon).

_-'—JI - This contains deleted items.

Folder Quick Filter

This feature lets you filter folder names. Just click to the folder tree pane and start writing. Folders are filtered it@imedia

I Favorites

£, Alison

B

g Sent
-8 Eyvents

B en

To reveal all folders, just delete the searcheghression.

Context Menu

The Tree view has a contesgnsitive menu that can be accessed by Hgitking on a folder within the tree view.

The menu content may differ according to the folder item type:
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Create New Folder

Create New Search Folder

Manage All Ttems in Folder

Manage All Items in Folder

Create Mew Folder

Rename Folder
Move Folder
Add to Favorites
Set As Default

Recover Deleted Ttems

Create Mew Search Folder

Create Mew Folder

Create Mew Search Folder

Rename Folder
Move Faolder

Add to Favorites

Add Shared Account

Add Shared Account

Sharing and Permissions

Rename Folder
Move Folder
Add to Favorites

Set As Default

Add Shared Account

Sharing and Permissions

Sharing and Permissions

Filter
Filter

Delete Folder
Delete Folder

Synchronize

All possible menu items are:

Create a NewiFolder

B Create New Folder

Filter

Delete Folder

Selecting theCreate a New Foldeaption opens up a dialog where you can create a new folder:

[l = et

Parent Folder

& Mike Sparrow [Home]

"L, Calendar
| Customers
“L#| Drafts
HLd gal
§ Kontakty
. Poznamky
- Private Events
“enl Recovery Items

New Folder Details

Mame | Sailing

Type  |Mai =]
Channel | Add || Edit

Remaove

oK || caneel
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NOTE: The folder you righlicked will be highlighted in thearent Foldepane so you know where you will be
creating your new folder.

Simply fillm the Namefield and select thd'ypeof items it will contain. In the case you want to create a RSS type folder,
enter the appropriate address into tféhannefield and clickAdd.

ClickOKand the folder will be created.

If you accidentally create the fiér in the wrong place, do not worry, you can use Meve Folderon pagell) menu item
to re-locate it.

However, there is no way to change a folder's item type. Therefore, if you select that wrong one, you will need do use the
DeleteFoldermenu item and create it again with the correct type.

Move Folder

If you want to restructure your folder tree by moving a folder, or-fuilder, rightclick the folder you want to relocate and
select theMove Foldercontext menu item, a dialog wilppear:

£ Bruce Cooke
=] Inbox &)
| aaaPending
= | aabone
= testl
| TestZ
| test3
| aalocalization
A AIT Forum

| Ice-Localizakion _I
-

(] 4 Cancel Mew Folder

The folder is highlighted. Locate the folder you wish to move this folder to, click it so it is now highlighted, ar@kress
Your folder will be moved and the structure will update in the Tree view to reflect the change.

% NOTE: If you ele¢éd move a folder which had one or more subfolders, the subfolders will move along with the pare
The structure under the parent will be copied, no matter how manylsubls exist.
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Create New Search Folder

You may want to have contents of more foldefghe same type merged and shown in one folder. Furthermore, you may
want to have only specified items from some folders included in one folder. (E. g. you want to have all email sent t@ John Do
and to Alison White plus emails received from Alison Wihitene folder.) Efficient way how to do it is to create a search

folder:

1. Rightclick the account name in tHEree View From popup menu, select th€reate Search Fold@éem. The
Search foldedialog is shown.

I Search folder =g

General | [« ]

Mame | John plus Ali
Type |Mail |Z||
Filter from:{John or Ali}to:Ali

& Admin - |Falder

H = IMBOX

m_@ Inbox = v

_E] Cestovani sent

@] Customers 1oz

i Drafs

-E_'I Hr? - | Remove
| oK || Cancel

2. IntheSearch foldedialog, fill in thefolder Name select the foldeiType,in the lefthand frame, successively click
names of folders that you want to merge and move them to the rlgdrid frame using the arrow button. See above.

In the Filterfield, you can filter folder items. For more imfoation about filtering, refer to th&earch Bafon page
19) chapter as filtering mechanism and searching one are identical.

3. Inthe righthand frame, doublelick the folder that you want to mark as the primary one.
The primary folders used for saving items created within your search folder.

ClickOK
This search folder appears in tfieee viewas a subfolder of th&earch Foldersode:

ﬁ Resources
Hl@ Search Folders
_j John plus Ali

"3 Sent

Rename Folder

You may want to rename a folder. Again, the context menu comes into play.
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1. Rightclick the folder you want to rename (in this ca@Doneg and select thekename Foldemenu item. The
folder name will be displayed in a standard text box allowing you to edit it:

= Fawvorites
2. Bruce Cooke
=[] Inbox (&)

| aaaPending

| haDDne

| aalocalizakion

2. Edit the name as needed (In this example, we are renaming the foldeore):

= Favorites
£, Bruce Cooke
=] Inbox (&)

| aaaPending

| Du:une|

| aalocalization

3. PressEnterwhen the name is correct. Note that the folder has moved to reflect the alphabetical display within the
Tree view

- Favorites

2. Bruce Cooke
=] Inbox (&)
| aaaPending
| aalocalizakion %

| Done

Your folder is renamed and theree viewupdates to reflect the new structure.

Set as Default
Select this item foa folder that you want to set as a default one.
For example, if you have more folders for sent emails, newly sent emails will go into this default one.

Also, in the case, you want to create e. g. a new contact and uddeme¢ Contactmenu item, but danot have the
appropriate contact folder open, this new contact will go to the folder set as the default one.

— NOTE: Some mobile devices synchronize only default folders. This is the way how to choose what folders you wi
synchronized.
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Add Shard Account

A shared account is an account that you have permission to at least view, and is the way that GroupWare is implemented on
your server, if your administrator has activated it.

To learn more about this option, and much more about GroupWare ifgelise see th&roupWare guide

Sharing and Permissions

This menu item is used for sharing folders (accounts) with other users.

NOTE: This feature is available for mail folders ol MM APand IMAP & POP3ccount types only. For tieOP3
account typemail folders, this feature is not available.
2

For normail folders (i. e. for groupware ones), this feature is available for all account types.

Sharing Folders
To share a folder in the IceWarp WebClient, do the following:

1. Select the folder you want to shayrightclick it and select th&haring and Permissioriem.
2. IntheSharing and Permissiordialog, click theAdd Userbutton.

3. IntheSelect Contactslialog, add desired accounts to ti&electedield.

I Select Contacts [ = [l 3]
|.ﬁ.ddress Book |Z||
P Search
Contact Mame £ | Email Company |
Admin admin@icewarp. com -
Alex alex@icewarp.com
Alison glison@icewarpdemo.cz i
John Windward jw@wind.net
Mike Sparrow mike@icewarp. com

Selected | "John Windward”™ <jw@wind.net:

| OK || Cancel |

Choose the desired folder from the upper combo boist of contacts is shown. You can search in thig lise the
Searchield. To place the wished contact to tielectedield, highlight this contact and click ti&electecbutton
(or just doubleclick the contact). Repeat it for all contact you wamselect.
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4. IntheSharing and Permissiortialog, select access rights for individual users for bk&msand Folder ClickOK

Igm Sharing and Permissions (Contacts) = {al = Ll 3|
Ttems Folder

User |A F‘.|W|I‘*‘I|D R.|W|D
Everyone/Anonymous
[icewarp.com]
jw@wind.net
Add User | | Remowve
Permissions | Read B

| oK || mheit || cancel |

Rights areA ¢ Administer,R¢ Read W ¢ Write, M ¢ Modify, D ¢ Delete

f NOTE: Do not set any rights faveryone/Anonymousnless you want to grant access to all server users.

NOTE: You can use the same way for sharing of a whole account.

Subscribing Folders
To subscribe shared folder(s) in IceWarp WebClient, do the following:

1. (InlceWarp WebClientthe shared folder isdded automatically after subscribing.)

If you useother client than IceWarp WebClientou have to create the appropriate folder (i.e. the folder with the
name of the shared account) in your client. E.g.: John Doe shares his account with you, you kiave nea folder
into your email client folder tree and name it ~john.doe@domain.com. (To do this;dlightthe user name in the
folder structure tree, select th&dd Foldelitem and write the account name.)

2. In the client folder structure tree, rightlick the user name and select thedld Shared Accouritem.

3. IntheSelect Contactslialog (see above), select the appropriate shared account from the left frame and move it to
the right frame using arrow buttons or write the shared account name (email addregesthe right lower field and

click theAdd button. ClickOK

NOTE: Other IMAP clients require that you have to write this address with the shared account prefix
defined on theGroupWareg Generaltab. By default, it is "~" (tilde).

~mike@icewarphest, com Add
Example.

NOTE: Théeft frame in IceWarp WebClient is pfgopulated with accounts that share folder(s) to you.
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The shared account with the shared folder(s) appears in the email client folder structure tree:

d;“l&- Suppork
.:'}&. jon@icewarpkesk, corm

_| Blanik,

NOTE: Folders defined as shared within email clients do not appethe GroupWare; IMAP ¢ Public
Folders list (see above).

Working with Shared Folders

Shared folders usage is quite obvious but this feature combined with other ones can became a powerful tool for email
correspondence managing.

For example combinatiowith email rules (both server and client defined) can be very efficient and save a lot of time when
handling big amounts of email messages.

Synchronize

Available only for folders containing mail items.

TheSynchronizeption lets you choose which foldengll be synchronized with the server data when you pressGied
Newbutton on theMenu Bar(on page5).

You should only choose to synchronize folders that are nor updated automatically by the server. These folders are usually,
but byno means limited to, thénbox and Spamfolders.

Other folders may be populated by the server in accordance wittRags(on pages9) you have set up to organize your
incoming messages.

If you have set up anfgules(on pageb9) to file messages in other folders, you should probably set those folders to
synchronize.

Rightclick on the folder and check the box next to @gnchronizenenu item to have the folder synchronized, or-cimeck
the box to stop the folder hag synchronized.

NOTE: Folder names in the folder tree are followed by parenthesis with numbers of unread emails (if folders cor
@ them). If you want to have these numbers synchronized after clicking#eNewbutton, use theSynchronize
- option for the appropriate folders. Otherwise, this number is synchronized after clicking the folder name. (Inbox i
synchronized by default.)

Manage All ltems in Folder

This option allows you to:

Mark As Read

Only available for folders containing mail or R8& types.

As you browse through your messages or RSS feed items they are automatically marked as having been read.
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There may be times when you want to quickly mark all items in a folder as having been read, which this option allows you to
do.

For example

A You subscribe to a mailing list which delivers hundreds of messages per day.
A You only read the ones where the subject catches your eye.

A You want to keep all the messages so you can search them for information at a later date.

In this case, once you hal@oked at the list of new (unread) messages and viewed all the ones of interest, you can mark all
the others as read. When the next messages come in you can easily identify them as they are displaiged in

Rightclick on the folder in question and setethe Mark Folder Readtem from the context menu and all the items
contained in that folder will be immediately marked as read.

f NOTE: There are many things, that can be done automatically Rsieg(on pages9), and they should &
investigated if you find yourself repeating the same process over and over again!

Copy To Folder

Only available for folders containing mail or RSS item types. Select this option to copy all folder items to another folder.

(Items are also left in the ajinal folder.) Th&€€opy To Foldedialog is shown to let you select the folder where to move items
to.

Move To Folder

Only available for folders containing mail or RSS item types. Select this option to move all folder items to another folder.
(Items are d&eted from the original folder.) Thglove To Foldedialog is shown to let you select the folder where to move
items to.

Empty Folder

This feature is only available for mgipe folders. All folder itemg email messagesare deleted.

Rightclick the fotler name, select th&mpty Foldeitem and confirm the action by clickifgK

Delete Folder

Rightclick the folder you want to delete, select tikelete Foldeitem form a popup menu and clickOKto confirm the

action.

Add to Favorites

In the upper parbf the folder tree pane, th&avoritessection is located. It is useful to place frequently used folders also
here (they stay also in the folder tree), as you can access the easily.

Highlight the wished folder, righdlick it and select th&dd to Favotties option.

Filter

This option allows you to filter folders within the folder tree. It is useful in the case you have very extensive folder list



18 IceWarp WebClient User Guide

Select this option. In the lower part of the folder tree pane, a search text field appears.

&, Mike Sparrow [Home]
= ®l Archive
- = Sent

E]"'G_H Search Folders
o Al Sent

"5 Sent
L Sent Items
" Sent —hobby

)3' Sent
| Mail

Write a folder name or just its part. All folders that contain this string are shown.

Delete the string to have all folders shown.

ltems View

This frame shows items of the folder selected in the Tree View.

E.g. when Inbox selected, Items View lists incoming emHilese emails are distinguished by different icons.

L 1 Lukas Pribeyl INFO: Znovudostupnost FTR 25-05-2009 12:07 1.4 kE ¥
=] Michael Filip Re[3]: [PARTMERS #S¥0-564402]: Smartattach 27-05-2009 16:04 53.8kB 4
] g Petr obr 05-06-2009 13:37 11.7 kB L
B Petr HEJDIUK Fwd: zvuk 05-06-2009 10:56 1.9 kB w7
=1 Michael Filip Fwd: SMS Authentication- zmeny 28-05-2009 22:05 11663 kB °7
=] Michael Filip Fwd: Re: [PARTNERS #S¥0-564402]: Smartattach 21-05-2009 1627 3 kB L
L =] Mail Delivery Subsystemn  Warning: could not send message for past 5hours  12-05-2009 17:58 5.9kB 4
| Zbynek Bartos [#¥TB-502751]: ODBC setkings in &4bit 05 05-06-2009 13:55 1.5 kB W
Icon Description
| Unread message
f=d Read message
7] Message with attachment
= Read and replied message
b High importance

Doubleclick the item that you wish to open.
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Item Source in Subject

In the case you receive a message from other source than an email client (i. e. from Instant Messaging, SMS from a phone,
etc.), this source is marked bySubjectprefix: SMS, IM, etc.

:‘| 161 | E|Frum |Subject Date T |Size |“?|
Petr Hejduk SMS: 0K 06/05/2011 10:47 0.4kB
Radek Badzo IM: pokus 06/05/201110:35 O05kB

0 ) ifsa@ifsa.cz KNIHYMAINTERNE 06/05/2011 03:47 84.3k8 7

You can even set a rule that redirects your IM correspondence to yoail box when your IM status Away. Also this
correspondence will be marked by the IM prefix.

Search Bar

Search bar uses Smart Search. It is a simple text input where you specify your words to search for. Special searclekeys can b
used (but you can stiise a search without keys). These keys are specific to each folder type. To reveal a list of keys, enter the
appropriate folder (Inbox, Contacts, etc.) and writ@ @uestion mark) to the search box. Keys are different for different

folder types. (E. &keysis:freg, is:busy etc. (for calendar type folders) do not occur for mail type ones.)

2

E OR  fogic operafor
after: Search for messages sent after 3 penod of tme (after: 200404/18)
boo:  Lsed fo speciy recivenis in &he boe: feld
before: Search for messages sent before 3 period of Gme (before: 20040475}
oo Uised fo spedfy reciients in the oo feld
from: Lised fo spedfy the sender (from:dm)
fulltext: Searches the body of messages (fultext: fest)
greater:  Search depending on size in &5 (greater: 1024)

has:attachment Search for messages with an aftachment
is:flagged Ssarch for messages that are fagoed

issread  Seargh for messages that are resd

is:unread  Search for messages that are unread

keyword: Search for items with spegifed (ag (tag:Business)

priority:  Search by prionify Aighesthigh,narmallow, lowest (porionify:high)

smaller: Search depending on size in &8 (smaler: 1024)

sms: Lied fo speafy recipients in the sms: fald

subject: Search for words in the subject fne (subject:dinner)
tag: Search for ifems with specifed tag (teg:Busness)

to:  Lised fo spedfy 3 reaoient (to:david)

NOTE: Keys are case sensitive, searched expressions are not.

NOTE: You can search also for special characttsand (underscore).
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Examples

Search box eny: Mike Sparrow

will search for Mike, mike, Sparrow, sparrow, ... in the From, To, Subject fields.

Search box entry‘meeting room"

will search for this phrase.

Search box entryfrom:"john doe" -"icewarp™) or michael

will search for John Doe in the Fndields without IceWarp in any of default fields or with Michael in any default field.

The automatic whisperer suggests the correct syntax and keywords.

.“| 1 | E|me Subject Date © | Size
| Mike Sparrow  Re: server maintenatce 091610 12:51 1.8kB
| Mike Sparrow  Fw: kidk-off meeting 09/16/10 12:48 0.8 kB
1 Alison Fw: Re: kick-off meeting  09/16/10 12:48 1kB

| from:{Mike or Ali)

Fw: kick-off meeting
"Mike Sparrow” <mike @icewarp.com> [+]

Reading Pane

This pane lets you view emails without necessity to dowlitk them in the Itemsigw frame.

invitation
"Petr" <petr@migration.com: [+]
To: "Hanka" <hanka@testdomain, com s [+]

Dear Hanka,

I'd like ko invite vou ko the project kick-off meeting that takes place ...

Minimized ltems

This pane shows icons of minimized items. Click the icon to show the dialog again.
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=
@ Icons in the order of appearance:
= A Email message
— A Contact
._/E" P
A Event
A Options
| A Distribution list
B A Note
A File
4 A swms
A Phone call
) A Task
A Create New Folder

Printing Options

Besides of usual printing of emails, WebClient allows you to print contacts, events, tasks, notes and journal items using the
Print Previewfeature.

You can combine all mentioned item types.

To print more object types, do the following:

1. Daoauble-click the appropriate item to open it.

2. Click thePrint button in the lower righthand corner of the item window.
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ThePrint Previewdialog opens. (With more items combined here.)

Igg Print Preview [ = i)

[Calendar] kick off meeting

Pensacola
04/03/2010 14:30 - 04/03/2010 15:30

[Contact] Peter M. Sailor
US Mawy -
Email 1 peters@navy.org

[ Task] Asia — business trip
18/03/2010 - 24/03/2010

| Pmt || Cancel

3. Close the item.

4. Repeat these steps for all items you want to print.

5. dick thePrint button in thePrint Previewdialog. The usud®rint dialog opens.
(Optionally, change printing preferences.)

6. ClickOKto print the selected items.
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New Menu

Clicking this menu item allows you to create a new item of the type correspotulihg folder you are currently browsing.
To create different item type, select it from tidew submenu. See th¥lenu Bar(on page5) chapter.

@ As creation of emails, contacts, events, etc. is obvious, we do not find necessasctibelét.

In This Chapter

Call

TheNew menuc Callitem isthe only one that can be a bit complicated.

|'L"'.I'E|:IF'|‘|DI'|E was successfully registered to icewarp.com || Options |
Phone Book | ([ Dial | History | Missed || Incoming || Outgoing | IT"T
|F‘ Search...
Contact Name ! |CDI'I1DEH'5|' |De~partrnent |
Bartholomea Dias -
Mike Sparrow
-

Display only SIP contacts

[SIF] *22@icewarpdemo.com |Z| @ Call
Field Description
<WebPhone Offline .../ Information wheter an internal client or external one is used.

WebPhone was successfully
">
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Options Click the button to open th®ptions dialogg Phone tab(see 'Phoné on page47) to
manage WebPhone settings.

Phone Book Phone numbers of contacts frothe default contact folder (set unddroolsg Options¢
Generalg Default Folder3 are shown here.

Dial Contains the dial pad for DTMF and direct calling.

History Lists all calls.

Missed Lists only missed calls.

Incoming Lists only received calls.

Ougoing Lists only calls realized by the user.

Search Fill in a name, phone number or its part. To perform search, click&archbutton.

Display SIP Contacts

Tick the box to have only SIP numbers shown.

Call

Select the contact's name and click thetton to perform a call. You can select the
appropriate contact's phone number from tig@alllist.

Refresh History

(on the History, Missed,
Incoming and Outgoing
tabs)

Click the button to update a shown list.

NOTE: You can reveal this dialog eitlhem the Newmenu item or by clicking the phone book icon on the right sid

of the Menu bar (see theMenu Bar(on pageb) section).

f NOTE: You may face a warning message announcing that JAVA is not installed on your commeedet ifor this
service. In this case, follow the link, download and install the latest JAVA 6 (or 7) Update.

I WebPhone Error

[l = e

WebPhone requires Java wirtual machine which is either nok installed or is
not enabled in wour browser, Please download 32bit version of Java From

hikkp ) e, java, comnf iF wou want ko run WwebPhone on this computer,

K
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Tools Menu

TheToolsmenu, accessed by hovering oviaolson the Menu bar:

My Details
Rules
Accounts
Devices

Impart [ Export

Google Maps

Licenses [ Integration

Switch to Tablet Interface

The menu allows access to IceWarp WebClient tools items:
Options:

A Mail Options(on page26) ¢ Where you define actions for your email Items, including Autoresponders, Signatures,
Sounds, and Personalities.

A General Optiongon page48) ¢ Where you can personalize lceWarp WebGligwluding language and skin selection.

A Calendar Optiongon page51) ¢ Choose how our calendar will look, including working hours, holidays and reminder
settings.

A Sharing Optiong; Share folders, define friends and choose privactirsgs.
A Security Optiongon page56) ¢ Add security Certificates fro encrypted data and set up your-8pém options

My Details (on pag®8) ¢ This dialog allows you to manage both your professional and persoral dat
Rules(on pageb9) ¢ Create rules to automatically deal with incoming messages as they arrive.

Accounts

A Primary(on pages4) ¢ Your main email account.

A Other Accountgon pages5) ¢ Collect nessages from other mailboxes, directly from lceWarp WebClient.

Deviceg; Lists your devices you have ever used to connect to lceWarp ActiveSync and allows you to manage them.

Import/Export ¢ Backup and restore your contact and GroupWare data.
A Import (on paye66) ¢ Restore contacts from a file.
A Export(on page57) ¢ Backup contacts to a file.
A GroupWare (on pagé8) ¢ Backup or restore your GroupWare Data.
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Google Mapg; Opens a new window with Googldaps.

Licenses/Integrationon page69) ¢ Allows transfer of activation keys for IceWarp Outlook Connector and IceWarp Desktop
Client.

Switch to Tablet Interface Allows switching to the basic interface mode. When switched to thidangou can switch either
back to the advanced mode or to the mobile one. The mobile mode allows you to switch to the basic one and, consequently,
to the advanced one. Consider your mobile device performance before switching to the advanced mode.

In ThisChapter
(0] o] 1 0] 013 PR SURPTPS 26
MY DELAIIS .....eeeeeiiiiee et 58
DIBVICES. ...ttt ettt ettt 58
RUIBS. ..o 59
ACCOUNTS. ...ttt 63
IMPOIt @Nd EXPOFL......eeiiiiiiiiiiiieeiiiee e stae e s sneee e 66
GOO0GIE MAPS ... eeiiiiiieeeeiiie ettt 69
Licenses/INtegration..........ccovuuiiiiieee e 69

Options

Mail Options

CickingOptionsfrom the Toolsmenu opens théptionspop-up window, with theMail ¢ Generaltab selected.

Mail options setting is described in detail in this section.
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General
#~ Options ErEnm
Mail " M " Fhone " General ” Calendar ” Security | IT"T

| General ” Default ” Autoresponder " Forwarder " Read Confirmation " Signature || 1 || 2 |

Default flag

| % Green flag |E||

Forward messages |In|ir1e |Z||

Enable sound notification

Chedk for new emails every {Minutes}lﬁ_

Save draft messages every {Minutes}lZ_

Empty Trash every {Days}lZ_

Move deleted messages to Trash folder

Delete messages on "Empty Folder™ action
Automatically add message recpients to addressbook
Automatically display inline images

Automatically display attached images

Group Subject prefixes (e.q. Re[4], Fw[2])

| OK || Cancel |
Field Description
Default Flag Use the dropdown to select the color of thddg you would like as your default.

When you click on the flag icon next to a message it is automatically flagged with this default
color.

Forward messages

Use the dropdown to choose how you would like forwarded messages to be handled.

A Inline - the orighal message will appear as part of your forwarded message (you can still 3
your own message to it).

A As attachment- the original message will be packaged in a file to be attached to your
message. The filetype is .eml, which is readable by most emaiisclie

Enable sound
notification

Check this box and a sound will be played when a new message is recieved, notifying you o
event.

Check for new emails
every (Minutes)

Check this box to have IceWarp WebClient automatically check for new messages Ente
number in the textbox to specify how often this check should occur.

An interval of 5 minutes is usually frequent enough for the needs of most people. Entering to
short a time interval may put unnecessary resource strain on your mail provider's sgrver(

Remember you can always click ®et newin the Menu bar (on pageb) if you are waiting for
an urgent message.

Save draft messages
every (Minutes)

Check this box and any message you in the process of creating will be savedhterired you
specify in the text box.

This can be extremely useful if you are using an unstable connection to access and reply to




28 IceWarp WebClient User Guide

messages. Messages are saved to the Drafts Folder.

Empty trash every
(Days)

Check this box and all messages in yousH folder older than the number of days you specify
in the textbox will be permanently deleted.

NOTE: This option is directly affected by the next setting. If you select to Move deleted mess
to Trash Folder then you should use this option.

It can alsde affected by Folder Mapping as you can specify a different folder to be your Tras
folder!

Move deleted
messages to Trash
folder

If you check this option then any messages you delete (using the Del keyboard shortcut, the
Delete Menu Bar Item or the Righlick Contexssensitive menu) will be moved to the Trash

folder rather than actually be deleted. Used in conjunction with the previous option this can g
you a "window of opportunity” during which you could retrieve an accidently deleted messag

Remenber that the actual location of the Trash folder can be affected by Folder Mapping.

Delete messages on
"Empty Folder" action

This option overrides the effect of the "Move deleted messages Trash folder" option above
when you use the rightlick contexisensitive menu and select "Empty Folder".

If this option is checked then all items in a folder will be deleted rather then moved to the Tra
folder.

Automatically add
message recipients to
addressbook

Checking this box tells IceWarp WebClient to autoradlicadd to your Contact List anyone you
send a message to whose email address is not already listed.

Automatically display
inline images

Checking this box tells IceWarp WebClient to automatically display images of emails in html
format.

Images of emailsy Spamfolder are not displayed.

Automatically display
attached images

Checking this box tells IceWarp WebClient to display any attached image file(s) in the readin
pane.

Group Subject prefixes

Checking this box tells IceWarp WebClient to show abrermf messages with the same subject

E.g.Re[4]: Document correctionsieans that this is the fourth replay.
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Default
#~ Options b= 3
Mail || ™ || Phone || General || Calendar || Security | IT"T

General | Default || Autoresponder || Forwarder || Read Confirmation || Signature | | 4 || 3

Encrypt
Sign

Save sent message to Sent folder

Append My Details (vCard)

Add standard Signature separator "—- "
Signature at the top of the message

Request read confirmation |Ne1.rer |Z|
Use SmartAttach |Nc+ |Z|
Message format |Text B
Priority |Nurrna| |E|
Spel checker knguage |Eng|’sh |Z|
Text direction (HTML) |Left To Right =]
Font |De1%uh: |Z|
Size [Defautt  [=]
Charset | Auto Unicode (UTF8) =]
Alias |Fla1.ric+ <flavio@icewarp.com:> B
Reply-To address |
| oK | | Cancel |
Field Description

Save sent message to
Sent folder

You should check this option if you want to save a copy of the messages. &f egmp sent
message will be saved in the Sent folder.

NOTE: The Sent folder's actual location can be affectéebluer Mapping

Encrypt Check this box to have your messages encrypted,
NOTE: You must acquire and install a valid secceitificate (on page56) for encryption to
work correctly.

Sign Use this option to have your messages automatically signed with the signature you set up in

Signature(on page36) options.
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Append My Details
(vCard)

Check this bw if you want to have youvly Detailsinformation attached to all your outgoing
messages.

See theMy Details(on pages8) chapter.

Add standard
Signature separator

Check this box if you want to have your signature separated frassage text. Two hyphens
" are used.

Signature at the top of
message

Check this box if you want to have your signature placed above message text.

Request read
confirmation

Select whether you want to have a read confirmation email sent to you wbenrgcipient
reads the message. Recipients are asked whether they want confirmations to be sent.

A Neverc read confirmation is not sent.
A Alwaysc read confirmation is always sent.

A Ask me before sendingthe Read Confirmatioris shown before messages aent.
You can choose whether you want to obtain a read confirmation.

NOTE: The outcome is entirely dependent on the settings of both the receiving server and th
recipient's client setting, so a request for a read receipes not guaranteeayetting one.You
may also get a receipt from the receiving server before the receiving client picks up the mess
so the fact that youdo get a receipt could be as misleadingnt getting a receipt.

Use SmartAttach

Select whether you want to use the SmartAttacmtemt filter. This filter extracts message
attachments, saves them to the specified directory and adds a link to them to the email mesg
body.

It is possible to set a limit for attachment size. SmartAttach is used only for bigger attachmen

Messagedrmat

Use the dropdown to select the type of message format you want to use as default (this can
overridden when you are drafting a message.

A HTMLc this format lets you use a selection of formatting options within your email, such 5
Bold, Italic andikts. Most modern email clients are capable of dealing with HTML format
emails.

A Textg this format uses a plaitext format for the email, which pretty much every email
client will understand.

Priority

Select a defaulPriority for messages you send. Maammail clients can be configured up to shoy
a priority and it can help your recipients streamline the way they work if used correctly.

Choose fronLowest Low, Normal, HighandHighest

Spell checker language

Choose a language from the dropdown for yepell checker to use.

The dropdown will display all available languagei$ the one you require is not included,
contact your lceWarp WebClient administrator.

Text direction (HTML)

Select text direction that is to be used for writing messages. Thiseapphly for HTML message
format. See thdMlessage formafield above.

Chose fronl_eft to Right Right to Left

Font

Select the font you want to use for messages.

Size

Select the font size you want to use for messages.
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Charset

Select the character seby want to use to create your messages. This affects the way that
characters are represented within your message. If the language you want to use is not liste
the dropdown list then will probably be safe using "Auto Unicode (UTF8)".

NOTE: This selectddefault) charset is also used to decode incoming messages without char
defined. In the case an incoming message (without charset definition) uses a different charsg
text can be confused.

Alias

Select the default user that a message will bet§eom. Use the dropdown to select one of the
accounts you have specifiednimary(on page64) or Other Accountgon pages5).

Replyto-address

You can specify an email address here that will be used if thgieatihits the "reply" button in
his email client.

Autoresponder

TheAutorespondersheet allows you to set up an automatic reply to incoming messages.
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This feature is useful for announcing that you are on vacation. However, please note that if youdréspaSpam message,
you are effectively proving that you exist and that your email address isqligs causing a large influx of Spam messages

to your address.

#~ Options

[l = s

Mail || M " Phone " General || Calendar || Security | IT"T

| General || Default || Autoresponder " Forwarder " Read Confirmation ” Signature " Persor| 1 || 2 |

Mode: |F'.E5p0ﬂd once |Z||
Respond again after (Days): IC_

From | john doe@icewarpdemo.com
Subject | Re: %%Subject %%

Text

Dear %%%From_MName %%,

I can not respond to yvour email message because of my well-earnd vacation. I'll be badk at
my desk from August 21st. I'll be glad to hepl you.

Best regards

John

Respond to messages sent to user's email address only

Respond only if between: |:|
L]

Mo Responder Faor | | Add |

<mike @hotmail.com =
<alizon@navy.com >

<myboss @company. com =

Remove
| OK | | Cancel
Field Description
Mode Select whether the Autoresponder should be used and, if so, Wate it should run in.

A Disabled- The autoresponder is never invoked.

A Respond always The autoresponder will be invoked for all incoming messages, even
they are from the same person.

A Respond once The Responder will respond once to each sending eadadiless;
therefore if you receive 10 emails from the same person he will only get a response tq
the first one.

A Respond again after periodThe responder will respond to the first email form a
sending address, and will not respond to that address agaithB®onumber of days
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specified in the next option.

Respond again after
(Days)

Enter the number of days between responses for Respond again after periodption above.

From Specify &rom:address for the response message.
You could set this to a deadidress to fool spammer techniques, but you should check that yo,
IceWarp Email Server policies allow this.

Subject Enter a subject line for the response here. This should be reasonably informative, something
along the lines of "Out of Officedo not respond". You can usgerver Variablein this fieldg
see the figure.

Text Enter freeform text in this box.

This text will be used as the body of your email. Again, it should be something informative or|
useful to the recipient.

Note thatServer Variablesan be used within the text area.

Besides of those shown in the figure, you can UskDate%%nd %% Time%%

Respond to messages
sent to user's email
address only

Check this box and only messages sent directly to your mailbox (i. e. your email addréss is i
To:header) will be responded to.

This can be useful to stop the responder responding to mailing list messages and the like.

Respond only if
between

Use the two boxes to specify to and from dates for the responder to be active.
Use the "..." buttongo open calendar selectors.

This option allows you to set up the responder in advance of your absence, as long as you k
the dates.

No Responder For

Fill in an email address of a person you do not want to respond to.

Click theAdd button to add the adress to a list.

Remove

Select an email address from the list and click the button to remove this address.
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Forwarder

The mail Forwarder will automatically send your messages to other addresses, for archive or backup purposes.

#~ Options BN Erm

M ail || M " YWiebPhone " General " Calendar " SECLFiky | IT"T

| General || Diefault || Autoresponder " Forvearder " Read Confirmation ” Signature " Personalities | | L || 3 |

Forvard bo; | hackupf@icewarpdemo.com
¥ keep emails in mailbox

™ Forward mail older than (Days):

Forward older mail to: |

Ol | | Cancel |
Field Description
Forwad to Enter an email address to have all messages forwarded to that address.
Keep mails in mailbox Check this box to leave a copy of the forwarded messages on the server.

Forward mail older than Check this box and enter a value in the text bokawe older messages forwarded to an
(Days) address.

Once a message has been on the server for the number of days specified it will be forwardg
the addressed specified in the box below.

Forward older mail to Specify the address that older messages shouldbedrded to.

Read Confirmation

TheRead Confirmatiorfeature allows you to structure a standard message that will be sent if a message comes in with a
request for Read Confirmation.
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Variables can be used here to automatically add values to the message.

#~ Options (==l

M ail || I " WebPhone " General " Calendar " Security | IT"T

| General || Default || Autoresponder " Faorwarder " Read Confirmation ” Signature " Personalities | | 1 || ¢ |

Subiject |Read: SsUBJECT%

Your message has been read,
Message details Follaw:

Frorn: SFROM%:

To: %T0%

Dake: %DATE%:
Subject: %SUBIECT %

Ok | | Cancel
Field Description
Subject Enter a subject fro the Read Request.

In the example above th#SUBJEC M4riable is used to append the original subject of the
message to the subject of the receipt. This adds value to the message as the sender can
immediatelyidentify what message has been read.

Textbox Enter the standard message you want to send as a Read Confirmation.

In the example above the server variables %FROM% and %TO% have been used to identify
original sender and recipient to add value.
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Signaure

You can define a standard signature which will be applied to all outgoing messages. Another feature you can use is selecting
your aliases or email addresses of groups you are a member of.

'J" Options oA w
Mail | ™ | Phone | General || calendar | security | [4]»]
General | Default | Autoresponder | Forwarder | Read Confirmation | Signature | IT"T
| Add | [Paragraph Fl=E===i=iz ==
Default Fant ElSize B B 7 U .éz?.' év

friends % EI ez ¥ W
Best regards!
John Doe
Senior Navigator
US Navy

Rename | | Remowve |

From Address |jnhn.due@i::ewarp.mm E
Enable
Full Name | John Doe

Mew Messages | Default

KI|EN

Replies | Default
oK || cancel |
Field Description
Add Click the button to define a new sigture. TheAdd dialog is shown:

Mame friends

Specify the signature name and click #hed button.
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Use the righthand text area; see theText areafield. After creating a new signature, click the

Savebutton.
Left - hand pane This field lists all defined signatures.
Rename Select an existing signature and click the button to rename this signaturdRditremedialog is

shown (similar to theddd one ¢ above). Change thlamefield and click thdRenamebutton.

Remove Select a signature from the list and click thetbutto delete this signature.
Text area Enter the text of your signature in the text area. Use rich edit text icons to highlight your
signature.

Click the<>(HTML tag) icon to switch to the HTML code format for inserting HTML tags that
not includedin the tool bar.

Text in this field is checked by a spell checker.

Save After creating a new signature, click this button to save it.

From Address This list includes your primary account address, all aliases, groups you are member of (provi
that your administrator has set it) and your other server accounts (if you have some).

Select an item from the list to set your full name and signatures for it.

NOTE: This and the following settings are saved automatcadithout necessity to click any
button. You can set/edit another alias/group account immediately.

Enable Tick the box if you want to have this alias/group/account infitemlist of the email composer
window.

This box is not editable for your primary account.

Full Name Fill in your namevill be shown for this alias/group/account. This field is not editable for your
primary account.

New Messages Select a signature that will be used for new messages created and sent from this address.

Replies Select a signature that will be used foplies created and sent from this address.

Instant Messaging

To reveal thdnstant Messagingane, click theasterisk icoron the right side of théMlenu bar. (See théenu Barsection.)
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General

#~ Options (==l

Mail " 1M " WebPhone " General " Calendar || Security | | 4 " 3

| General ” Zhat Window | IT"TI

[ Remember skatus

¥ Enable sound naotification
W auto open chat window

[T auto subscribe new users

| 8].4 | | Cancel

Field Description

Renember status Tick this box if you want the IM client to remember your last statuslifen off-line, etc.)
when closing it and use it next time.

Enable sound Tick this box if you want to switch on sound alerts for incoming communication.

notification

Auto open chat Tick this box if you want the chat window to atdpen when incoming communication

window arrives.

Auto subscribe new Thick this box if you want to subscribe new users without necessity to authorize them.

users
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Chat Window

#~ Options BN Erm

Mail " 1M " WiebPhone " General " Calendar || SECLriky | | q " 3

General || Chat window | IT"TI

¥ send message by Enter

¥ chat on new line

(8],1 | | Cancel
Field Desciption
Send message by Enter Tick this box if you want to send just typed message by hittindtherkey.
Chat on new line Tick this box if you want to have chat text started on a newdinext one to the
information about the contact.

Adding Cordct, Service Subscription

You can chat with your friends that use various instant messaging services provided that there is the appropriate gateway
defined on your IceWarp Server. To see the list of gateways, go ®ubhscribe Servicab. If your wishedervice is not
involved, ask your server administrator.

Otherwise, you have to register to the appropriate service first:
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1. Rightclick the instant messaging roster and select Bubscribe Servideem. TheAdd dialog with the tab of the
same name is shown

E‘. Add [l = ol ]
Add Contact || Subscribe Service | 1q | P

|Narne £ |User 1D |Ty'pe |
AIM Transport Gateway aim.icewarp.com aim
E-mail Transport email.icewarp.com SErvice
Facebook Gateway facebook.icewarp. com facebook

@ ICQ Transport Gateway icq.icewarp. com icq
MSM Transport Gateway S ICewarp, com msn

@ Service Monitor Gateway monitor.icewarp, com service
Yahoo Transport Gateway vahoo.icewarp.com yahoo

2. Select the service you want to register to and clickRRegisterbutton. (Or just doubleclick the service name.) The
Subscribe Servicdialog is shown:

I Subscribe Service

Please enter your username and password

Lsername | 9376045321

password TTIITITIL)

OK | | Cancel

3. Fillin yourtdsernameand Passwordor this service. (You have to have an account createcethélickKOKto finish
registration.

4. Go to theAdd Contactab. From theServicdist, select the service you have just registered to.

Fill in theUser IDof the contact you want to add to your roster and his/idick Name
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Optionally, select th&sroupyou want to include the contact to. Cli€kKto finish adding of the contact.

A Add 0| ®

Add Contact || Subscribe Service | [«]»]
Service | icq.icewarpdemo. com |E||
UserID | 987654321
Mick Mame | Alison
Group | icq.icewarpdemo, com |E||

| 0K || Cancel

NOTE: If you want to add only another WebClient instant messaging user, Betiécdield set toDefaultand as

@ User IDuse the contact's email address.

NOTE: If you havehanged credentials for a service already subscribed (MSN, ICQ, ...), you have to remove this :

from your roster and subscribe again with your new credentials.

Subscribing Twitter

Follow the description above to the step #3.

4, After clickindK you will receive a chat message with an authorization link:

@ guthorization_ad min@twitter.icewarp.com

authorization_admin@twitter.icewarp. com (Offline)

| sty || vCard || Ceor |

authorization_admin @twitter icewarp.com £ |

[«]>]

01/02/2011

[11:18:40] =authorization_admin@twitter.icewarp.com:> This gateway needs to
register to the Twitter service. Please login to the following web page and reply with the
PIM number which you can find there: https: (fapi. twitter . com/oauth

fauthorize?oauth token=54zetHrEyXWSI158vz27aZh138m0OrFY gEcJOMEVBUL4

-

m

.1

Send

Follow this link.

5. Within theAn application would like to connect to your accoustreen, click théllow button.
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6. From the next screen, copy the PIN provided:

You've successfully granted access to mbpidgin!

Simply return to mbpidain and enter the fallowing PIM to complale the process,

0001565

7. Go back to the e window, paste this PIN to the answer field:

@ guthorization_ad min@twitter.icewarp.com

authorization_admin@twitter.icewarp. com (Offline) || History || vCard ” Clear |
authorization_admin @twitter icewarp.com £ | 4 IT
01/02/2011 o

[11:18:40] <awthorization_admin@twittericewarp.com: This gateway needs to
reqgister to the Twitter service. Please login to the following web page and reply with the
PIM number which you can find there: https: {fapi. twitter . com/oauth

fauthorize?oauth token=54zetHrEyXWSI158vz27aZh138m0OrFY gEdJOMEVBUL4

1 [

0001565

Send

and hit theSendoutton.
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8. Twitter will appear among your contacts:

{} Online - * Hide

= Twitter
£ twitter.com

= Unsorted

0 Alex
* Alison

E'} Barth Dias

twitter .icewarp.com

4 (L 3
i, Add vCard

You will receive all tweets from thwitter.com user of that gateway. You can post new tweets by sending messages
to the twitter usertoo.
There are additional commands you can use:

/replies ¢ gets all replies
/refresh ¢ gets new tweets instantly
/tag, /btag, /untag ¢ automatically tags all your messages

Miscellaneous

Roster Search

As you can have your friends from other chats (Bao&, Twitter, ...) integrated into WebClient Instant Messaging, its roster
can became packed with lots of contacts.

To ease contact search, just click into the roster and start to write searched contact name. A search field will appezs. Cont
are sortal as you continue writing.
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To reveal all contacts, just click the cross on the right side of the search field or delete written letters.

. Orline = . Hide @
= Unsorted
O alex (B

@ abrecht@icewarpdemo.cz

@ slison@icewarpdemo.cz

A al
a5 Add

(%

Open All Pending Messages

When you are offline (or in the DND mod®o Not Disturb), you can have multiple incomizommunications. Once you are
online again, you could have a trouble to locate all of them to display all messages.

In this case, just click the icon blinking in the top of your roster. This will display a chat window with tabs for all peopl
wishing to diat with you. These people are also indicated by blinking icons next to their names within the roster frame.

- |
]

. Online = . Hide ,:,
= Unsorted -

P! . .
I alison@icewarpdemo.cz

I @ Bartholomeo Dias

[ ]
W Mike Sparrow (=l = TR

|mike@iceu\\'arp.cnm [Online) ” History ” vCard ” Clear |

Mike Sparrow [ " alizon [E£3 | IT"T

01/03/2012

10:25:58 Mike Sparrow Hi Alex, how are you today?

09:27:50 Mike Sparrow Alex, are you at your desk?
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Roster Contact Multi Select

You might want to delete multiple users, send the same message to multiple users or even send an email to csesdrof
your roster.

Use CTRL + ldftick to select more users.

NOTE: Selecting more users does not allow you to start a chat with them. After sending a message, the windo
closed.

| ’a Online a Hide

= Unsorted
@ Admin
D Alex

QEA
@ Alison

==
QB

¥
@ cody

0 Mike
.

History Search

You may want to search within your IM communioathistory. Rightlick the person you communicated with about the
subject and from a popp menu, select thélistoryitem. Fill in your subject (or at least a part of this word) andgniter.

You will see the results matching to your term.
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Now you carclick the actual line date/time. This brings you to the complete conversion history starting at that time. Then you
can click the<< >Xarrows) buttons to move in time.

Iy History: mike@icewarp.com

|F' fix | Ii“il

05/11/2010
10:54: 18] =Admin= Hi Mike, I'd like you to fix this bug ASAP,

10:55:36] <Mike Sparrow= Yeah, I've already seen it. I believe, we can fix it till this
evening.

10:59:47] <Adminz I know you will, As you realize it's a critical issue for us.
Inform me as soon as itis fixed, please.

SIP Phone Online/Offline Status

As some IM clients support SIP phone integrationistother ones do not, it is very useful to know SIP phone status of your
IM contacts.

IceWarp WebClient simply shows this status using different colors of phone icons:

A White icong contact's SIP phone is offline.

A Blue icorg contact's SIP phone is ordiq the user is available.

@ Radek
QEZ
@ sofia
@ Tonda
oEA -’
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Phone

b
|
|

"" Options

Mail || IM | Phone " General ” Calendar ” Security | IT"T

i@ Integrate with your VoIP account (SIF)
Start WebPhone automatically
Integrate with external VoIP account (SIF)

IIsername | alison wood

Password | EREREE

Server icewarpdemo com
() Dial via your VoIP account (already registered softphone [ hardphone)

() Dial via external YoIP account (SIP [ HTTP)

| OK | | Cancel

Field

Description

Integrate with your VolP
account (SIP)

Select this option if you want to integrate WebPhone with your VolP account on the
same server.

Start WebPhone
automatically

Tick the box if you want to haweur WebPhone started within 30 seconds after
WebClient launch.

Integrate with external VolP
account (SIP)

Tick the box if you want to integrate WebPhone with other (external) VolP account.

Username

Password

Server

External account credentials. They can be of diffefermat. (Email addresses, phone
numbers, etc.)

Ask your server administrator for them.

Dial via your VolP account
(already registered
softphone/hardphone)

Select this option if you want to dial via your VolP account but use alregistered
desk phone.

When a call is dialed, the caller's phone is rung first. After the caller picks up, the cal
person's phone starts to ring.

Dial via external VolP
account (SIP/HTTP)

Select this option if you want to use external VolP accougt.dhe provided by an
external provider.

Fill in the SIP account number (on the external server).

E. g.*22@server_domain.com
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General Options

The General Options allow you to customize look and feel of the IceWarp WebClient.

Layout
#~ Options =1 =
Mail || M " Phone " General || Calendar || Security | IT"T
| Layout " Default Folders | IT"TI
Skin |DE1'auIt |Z||
Initial Page | Inbox |Z||
Confirmation on exit |Message Composed |Z||
Date format |ddfmmfww |Z||
Time format |HH:I'~"II'~"I |Z||
Item list preload cache IElT
0K || Cancel |
Field Descriptbn
Skin Skins are available for IceWarp WebClient allowing you to change the look of the system as
use it.

However, they are only available if your system administrator has installed them, you cannot
install them yourself.

Select the skin you wantdm the dropdown.

Initial Page Here you can specify what will be shown after IW WebClient launch:

A Home Page folder tree view plus a page with information about your email account a
shown.

A Inboxc folder tree view plus Inbox Item List and reading pareshown.

A Remember last foldeg IceWarp WebClient will start up with the folder open that you
were browsing when you last closed it down.

Confirmation on exit Select whether/how the confirmation message will be shown:
Never

No confirmation needed for éxof both composed (and not saved) emails and WebClient itself
Message Composed

You have to confirm only exit of an email composer.
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Always

You have to confirm exit of both composed emails and WebClient itself.

Date format

Select the date format you wamd use from the dropdown list.

Time format

Select the time format you want to use from the dropdown list.

US time format (AM/PM) is supporteih: MMtt.

Item list preload cache

When scrolling through the Item List you can see all items shown beforiirsgnalus the
number of items specified here in both directions (up and down). When scrolling further, othg
items are loaded within a moment.

NOTE: Setting this feature to a very high value can impact the performance of WebClient.

Default Folders

#" Options

MaillIM olP | General |

Calendar || Security | IT"T

Layouk || Default Folders |

Trash
Sent

Drafts

EIEIE]

Contacts [ Address Book, |:| pilot@icewarp . comiContacts

pilak@icewarp . com) Trash
pilak@icewarp . com)Sent

pilak@icewarp . camDrafts

Events III pilot@icewarp . comiEvents

Tasks |:| pilak@icewarp . com) Tasks

Mokes IZI pilat@icewarp, comMokes

Journal |:| pilat@icewarp . com) Journal

Files |:| pilat@icewarp . com)Files
(8].1 | | Cancel |

This tab allows you to change mailbox folders mapping.
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Click the "..." button next to the appropriate folder to select the wished destination:

™ celect folder [ ] = i 23]

& Mike 5. Pilat
>@ Inbio:
Iﬂeé. Archivar
ij Archive
.|:'| Sent

| il | | Cancel | | Mesny Folder

If the folder does not exist, click tidew Foldetbutton to create the desired folder.

Fill in theNamefield and select the foldelype,clickOK

I Create New Folder (= = -]

Marne | ey _Falder

Type  |Mai =]

Channel|

&b Mike 5. Pilat

] Inbox
aﬂg Archivar
IBIJ #Archive

f Conbacts

ER

[ IS5

| Ol | | Cancel




ToolsMenu 51

Calendar Options

Main

Upon theCalendarg Main tab, you can set how you want certain views to be displayed.

p"’ Options

=8 =

Mail " M " Fhone " General ” Calendar ” Security | IT"T

Main || Default Settings " Reminder " Holidays " WEa1:her| 4 " 3

Time zone |Seruer Time

Day begins at |9:UU

Day ends at | 19:00

Week begins an | Monday
Week starts on actual day

KN |EN|ENEN

Field Description
Time zone Select your time zone.

Server timeg IceWarp WebClient will use the timsed by the appropriate server. This option
can cause time differences when traveling to countries that use different rules for summer (d
light saving) time.

Floating timec All events will keep their original times regardless of travelling to diffetiere
zones.

[time zone]g Event times will be changed to the actual time zone.

E. g.: You have created an event from 15 to 16 o'clock in Prague (d&iral European Time)
and traveled to Boston (ETEastern (American) Time). Times will be shiftedsfboursg from 9
to 10 o'clock.

For additional information on time zones, refer to thiscellaneougon page73) chapterg
Time Zonesection.

Day begins at

Set your normal start time for working hours.

This will affect the color&n of hours when you are in the Day view of the calendar.

Day ends at

Set your normal end time for working hours.

This will affect the coloration of hours when you are in the Day view of the calendar.

Week begins on

Select the day that you wish to besgiayed as the first day of the week.

This affects the Week view and Month view of the Calendar.

Week starts on actual
day

If you wish you can check this option and the Week view will start with the current day as the
first day of the week.

This can be seful if you always want to see a week ahead in the week view.
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This only affects the Week view

Default Settings

#~ Options =g
Mail " 1 " WebPhone " General " Calendar || SECLriky | IT"T
Main || Default Settings " Ciefault Reminder " Holidays | | 1 " 2 |

Event vigw |'u'-.-'eek

=]

Event show as | sy

=]

Event shating | Public

=]

Contact sharing | Private

=]

Journal sharing |F‘rivate

=]

Moke sharing | Private

=]

Task sharing | Private

=]

O | | Cancel
Field Description
Event view This selection affects new evetype folders that you create and defines the initial view that is

used forthat folder.

Choose a view type from the dropdown.

NOTE: Once a view is changed within an Event folder, the new view is remembered and apq
next time you open the folder.

Event show as

You can choose a default "show" type for event items.
Using the dopdown choose one of the four options:

Free- Although there is an event scheduled, it will not take up any of your working time (for
example, someone's birthday).

Tentative- The event is not yet confirmed.
Busy- The event is confirmed and you will na hvailable for the duration of the event.

Out of Office- You will not be in the office (for example, vacations orsitéf courses).

Event sharing
Contact sharing

Journal sharing

Note sharing

Choose the default privacy setting for item tygé-or each type you can select either:
Private- only people you have chosen can view the items.

or

Public- anyone who can see your folders can view the items.
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Task sharing

Reminder

TheCalendarg Default Remindetab allows you to set default options for new raxdersq they do not affect or override
any options for reminders you already have set.

#~ Options [ =il il
Mail " g " Fhone " General ” Calendar ” Security | IT"T
| Main || Default Settings " Reminder " Holidays | IT"TI

Apply default reminder to new Events

Remind me |'H] |I'-'Iir1ute{s} |Z|beﬁare

Reminder and agenda email address | petr hejduk @icewam com
Send daily agenda by email
Send email reminders

| OK || Cancel

Field Description

Apply default reminder Tick the box if you want to use the following reminder settings.
to new Events

Remind me ... before Enter a numeric valuera select a time unit from the dropdown.

These values will be used as the default values when you create a new item that can have a|
reminder associated with it.

Reminder and agenda Specify an email address for the reminder to be sent to.
email address . o .
Multiple addresses can be specified, separated by semicolons.

A e.g. userl@domainl.com;user2@domain2.com

NOTES:
If no address is specified here, your main (logon) address is used for reminders.

If you do specify an address then your main (logon) addresRetilleceive a reminder unless
explicitly specified here.

Send daily agenda by Tick this box if you want to obtain everyday emails with all events for the appropriate day.
email

Send email reminders Tick this box if you want to have email reminders serthtoaddress specified above; pop
reminders are shown too.

If the box is not ticked, only pepps are shown.
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Holidays

If your administrator has loaded holiday files to the system, you can choose which country's holidays you want to have
displayed iryour calendar.

#~ Options (=1 = e

Mail " I " WebPhone " General " Calendar || Security | | 1 " e

| rain || Default Settings " Default Reminder " Holidays | 1|k

Subscribed Holidaws

I china -
W czech Republic

r France

r Germarny

r Hong Kaong

r Hungarw

(I Italy

r Japan

r Macau

™" Mederland -

| Ok | | Cancel

Field Description

Subscribed Holidays Check the box next to each county whose holidays you wish to be displayed.

Only countries that your administrator has supplied details for will be shown in the list.

NOTE: These holidays may or may e official public holidays in the country specifiethey
may only be notable days.
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Weather

This tab allows you to add weather forecast for four days to all calendar views (day, week, month).

#~ Options (=« ]

Mail " M " Phone " General ” Calendar ” Security | IT"T

Main || Default Settings | Reminder | Holidays | Weather [

Temperature |Celsjus (°C) B
City Praha, CZ
Santa Fe, NM

| 0K | | Cancel

Field Description

Temperature Select a temperature ste.

City Fill in the wished city (or city and state/country code).

Add Click the button to add the filled city to the list.

Remove Select a location and click the button to remove this location from the list.
Fri 11 March Sat 12 March Sun 13 March Mon 14 March
9*C Praha 104 11°C Praha 11°C Praha 12°C Praha

187C Santa Fe|®2®* 16°C Santa Fe 16°C Santa Fe 167C 5anta Fe
andéla (CZ) Rehof (CZ) RZena (CZ) Rat (CZ)




56 IceWarp WebClient User Guide

Security Options
Certificate
#~ Options
M ail || I " YaolP " General || Calendar || Security | L | 3
| Certificates || Anti-Spam | | 4 | B
CIMner |Email Expires On i |
| Upload | | Cowenloacd | | Remowve |
| Ol | | Cancel |
Fied Description
Upload Click the button to upload a certificate to the server.
Download Click the button to download the selected certificate from the server to your PC.
Remove Click the button to remove the selected certificate.
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AntiSpam
#~ Options BErm
M ail " 1 " YolP " General ” Calendar ” SECurity | IT"T

[T anti-Spam
- Quarantine

Cettificates || Anki-Spar | IT"TI

Spam reports mode | All

Spam Folder mode |Llse Spam Folder |Z||
8].4 | | Cancel
Field Desciption
Anti-Spam Check this box if you want your incoming messages to be processed with IceWa8pamiti

engine.

NOTE: This option is only available and may only be changed if your administrator has allow

Quarantine

Check this box if you want ypincoming messages to go through teh Quarantine process.

NOTE: This option is only available and may only be changed if your administrator has allow

Spam reports mode

The Spam Report is a daily email containing a list of Spam and/or Quarantimedtiit@t have
come in to your mail queue.

Choose here the format and content of your Spam Report.
Disabled- Turn off Spam reports for your account.

Default- Accept the default Spam report set by your administrator.
All - Have all Spam and Quarantined itefisted in your Spam report.

New Items- Have only new Items listed in your Spam Report.

Spam folder mode

You can choose to have all Spam messages delivered to a separate folder.

By default this folder is called Spam, but may have been mapped to arfotter name via
Folder Mapping.

Select one of the three options from the dropdown:
Default- Go with the default option set by your system administrator.
Use Spam FolderDeliver Spam messages to the spam folder.

Do not use Spam folderDeliver Spam meages to the Inbox.
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My Details

Selecting this menu item opens tiWy Detailsdialog. It is same as tH@ontactone. Fill in your personal information that you

want to publish.

Data data will automatically appear in all GAL folders in GroupWare anitlalsei automatically set your Instant Messaging

vCard.

For more information about completion, refer to tidiscellaneoug(on page73) chapterg Contact Dialog; Full Name, Show
As and Phonesection.

Devices
Clicking the Devices maritem opens the Devices dialog that lists all devices you have ever used to connect to IceWarp
ActiveSync.
ﬂ Devices
|De'-.fin:e Device ID Last Sync " |Pratacal
iPhone appl55934m0O2Tnr ogi1ef11 1143 25
iPad appl3z25adh45tt5a4 a2§1511 16:24 25
Windows Phone 9G73hZ2131d457)1 36 20111 1836 12.0
MotifySync 1425hz2a osf1gf1o1z2:4a 120
Delete | | Wipe | | Reset Wipe
Field Description
Device Shows the device type.
Device ID Shows the device ID.
Last Sync Shows the time of the last synchronization.
Protocol Shows the Active Sync protocol version.
Delete Select a device and click the button to delete this device from the list and Active Sync devices datab
This action does not delete any data, it just discards synchronization.
Wipe Select a deviceral click the button to perform a remote wipe. Depending on the ActiveSync client

implementation, this action either deletes all data or even deletes all applications from the device
performs a factory reset. It can be used as the last resort should ansteal your phone.

Wipe is performed during the next synchronization.

Use with care!

You will not loose any server data.

Reset Wipe

When a wipe is set by mistake, you can take it back, provided that a wipe request is still pending.
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NOTE: Some devicés g. Android) do not support remote wipe. In this case, these buttons are grayecd

Rules

By selecting thé@©ptions¢ Rulestem from theMenu bar, you can define rules to deal with your incoming messages.

A comprehensive set of tests can be performadimcoming messages and numerous actions can be taken according to the

outcome of the test(s).

% NOTE: These rules are run on the server at the time the message cogqgsinio not have to be logged on for
these rules to be processed.

& Spam score
of sMs
o viagra etc.

Add | | Edit |

Delete |

Up | Down |

0K |

Cancel |

TheRulesdialog allows you to add and manipulate rules.

Field Description
List area This area shows all the rules you currently have defined.
A The check box can be used to activate/deactivate individual rules.
A The Graphic after the checkbox indicates the basic actiahithperformed on the message.
All possibilities are shown in the above screenshot, they are:
A Accept- The message is accepted to your mailbox.
A Reject- The message will not be accepted and the sending server will be told that the
message has been rejecte(The sending server may notify the original sender.
A Delete- The messages will not be accepted but the sending server will not be informed of
that fact, so the original sender will think his message got through.
A Spam- The message is marked as Spam.
A Quaantine - The message is put into the Quarantine queue.
A and there is a freeform description of the rule which you define when you create the rule
you should use this to allow you to easily identify what the rule does.
Add Button Press theAddbutton to add a new rule to the list.
TheRuledialog will be opened, which is described further.
Edit and Delete Select a rule in the list and press theitor Deletebuttons to modify or remove the rule
buttons respectively.
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Up and Down buttons The rules are mrcessed in the order they appear in the list.

You can modify this order by selecting a rule and pressintJfher Downbuttons to change its
position in the list.

NOTE: One of thActionsavailable in a rule is tBtop processing more ruleFhis is possly
one of the most useful actions as can significantly improve server processing of your messag
gqueue when used in conjunction with rule ordering

/& Rule oew
Title |Spam
Conditions " eckions | IT"T
|S|_|I:uje|:t: |Z||||:|:|ntains |Z||| =pam [T Match case [T Whole word
|0R |Z|||I"-’Iessage body |Z|| contains | | viagra I~ Match case [T whale ward
| add | | Deiste | | Up | | Down |
| Ok | | Cancel |

TheRuledialog opens when yoAdd or Edita rule and allows you to define the rule description, condisioand actions.

NOTE: Multiple conditions can be added to a rule, and these conditions can be joined by logical AND or OR. The
function always takes precedence over an OR so you may have to create complex condition lists when you want
check hree or more items with mixed AND and OR selections. An example follows:
Let's assume you want to test for X AND (Y OR 2):
If you specify X AND Y or Z

this will be processed as (X AND Y) QRa what you want.
If you specify X AND Y OR X AND Z

thiswill be processed as (X AND Y) OR (X ANig)is what you want.

The Rule dialog opens with the Conditions tab selected by default.

Field Description

Title Enter a freeform description of the rule you are creating.
This description should be meanfoband allow you to quickly identify a rule's purpose.
This field is available if you have the Conditions or Actions tab selected.

From: Select the area of the message you want to test for the string.

The drop down contains the following items that cantbsted:
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> > > > > > D> D> D> D> D> D> D> D> D> D> D> D> D>

From:This contains the From address of the message.

To: This contains the To address of the message.

Subject:This contains the subject information of the message.

Cc:This contains any addresses that the messages were copied to.
ReplyTo: Thiscontains the address that is specified as the reply address.
Date: This contains the received date of the message.

MessageThis is the whole message.

Message bodyhis is the content of the message.

Custom message headdis is any custom headers presénthe message.
Any message headérhis is every header in the message.

Attachment nameThis is the name(s) of file(s) attached to the message.
SenderThis is the sender of the message.

RecipientThis is the intended recipient of the message.

Sender's IPThis is the IP address of the sender.

rDNS (PTRJhis is the rDNS or PTR record for the sending domain.
Spam scord his is the spam score assigned by the lceWarp Email Server.

SMTP AUTHhis is whether the message was delivered by a source that authonizest.o

IP / Sendeiis the <BAC998XY>

All messagesneans run this rule on all messages.

contains

This is the type of test to be performed on the message area selected.

The content of the dropdown changes according to the message area and will contain a
combination of the following options:

> > > > > D> D> D> D> D> D> D>y D> D> D> D> D

containsthis checks the requested message area for a string match.
does not containchecks for no string match.

is checks for an exact string match.

is notchecks that the message area is not equal to a string.

matches egexchecks if the area matches a regex expression.

does not match regexhecks if the area does not match a regex expression.
priority is checks the priority value of the message

priority is not checks that the message priority is not the priority seldcte
is spamchecks if the message is marked as Spam.

is not spamchecks if the message is not marked as Spam.

is greater thanchecks if the size of a message is greater than a value.
is lower thanchecks if the size of the message is lower than a value.
authorizedchecks if the message was sent by an authenticated sender.
not authorizedchecks if the sender was not authenticated.
matchesdoes the IP / sender match some string.

does not matchdoes the IP / sender not match some string.

NULLUf you have seleed the All messages option this field disappears.

Text area or dropdown

should specify the string to be tested against or select the appropriate options.

If this area is available after you have selected the Item to test and the type of test than you

Match case

Check this box if you want the string test to be case sensitive.
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Whole word Check this box if you want the string to be considered unmatched if it is found but as part of
longer string.

2 Rule [ = )
Title | Spam
Conditions || Actions | 4|k
3 Message |Reject B2
v Stop processing more rules
r Forward to |
r Mowe ko |:|
r Copy ko |:|
I Encrvpk message
r Send message |:|
r Edit header |:|
r Set message priority to | niormal = |
r Set message flag to r Flagoed I Laben | T Labels

I seen I Labelz || T Labels
I mordurk || T Labelz | T Labels
™ Jurk

| Ol | | Cancel |

Selecting theActionstab lets you choose which actionsll be applied to a message if the conditions are evaluated as TRUE.

NOTE: Multiple actions can be selected and they ALL will be performed.

Field Description

Title Enter a freeform description of the rule you are creating.
This description shouldebmeaningful and allow you to quickly identify a rule's purpose.

This field is available if you have the Conditions or Actions tab selected.

Message Check this box to perform a standard action to a message. Select an action from the dropdo

A Accept- Themessage is accepted to your mailbox.

A Reject- The message will not be accepted and the sending server will be told that the
message has been rejected. (The sending server may notify the original sender.

A Delete- The messages will not be accepted but teading server will not be informed of
that fact, so the original sender will think his message got through.
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A Spam- The message is marked as Spam.
A Quarantine- The message is put into the Quarantine queue.

NOTE: If you do not select this box, then all mgssare, by default, accepted.

Stop processing more
rules

Check this box and the server will not process this message with any other rules you have
defined.

This can be extremely useful if you are, for example, sorting mail from the same sender to
different folders, and don't want to create any duplicates:

Rule 1 says move all messages from fred@Domainl. com with subject Football into t
Football folder.

Rule 8 says move all messages from fred@Domainl.com into Folder Fred.

You should specify "stop proc&sg more rules” for rule 1 otherwise all messages about
football from Fred will be moved to the Fred folder, not the Football Folder.

It can also be useful to save processing on the server as rules processing will be stopped as
as a rule is evaluateas TRUE.

Forward to

Check the box and enter en email address and the message will be forwarded to that addreg

Move to

Check the box and press the "..." button to select a folder and the message will be moved to {
folder.

A dialog opens showing yofalder structure allowing you to select the target folder. You can
also create new folders within the dialog.

Copy to

Check the box and press the "..." button to select a folder and the message will be copied to {
folder.

A dialog opens showing yourlder structure allowing you to select the target folder. You can
also create new folders within the dialog.

Encrypt message

Check the box and, if you have a certificate installed, your message will be encrypted on the
server, meaning only holders of theykcan read it.

Send message

Check this box and press the "..." button to define a custom message to be sent.

You can set the To, From, Subject, and Body parts of the message and Server Variables cal
used.

Edit header

Check the box and press the 'hutton.

A simple dialog opens letting you select which header to manipulate and how to manipulate

Set message priority to

Check the box and select a priority for the message from the dropdown.

You can select from Lowest, Low, Normal, High, and Highes

Set message flag to

Check the box and you can select flags which be set for this message.

Multiple flags can be selected.

Accounts

The Accounts Option lets you change the password and provide a description for your Primary email (the one your
adminstrator gave you with IceWarp WebClient).
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It also lets you define Other Accounts to IceWarp WebClient, allowing you to define other email account messages you own
so IceWarp WebClient can download those messages for you as well, keeping all your massag@tace, accessible from
anywhere you have internet access and a compatible browser.

Primary

Your primary account is the account that is defined on the server. This is the one your administrator provided with IceWarp
WebClient.

& Accounts =
Primary | Other | [«]»]

Mame | Peter Sailor

Description | Peter Sailor

Old Pazsword |

Mew Pazswaord |

Confirm Password |

Alternate Email |

Last Login Time 10/03/2010 15:086

Last Login IP 89,106,133, 257

0K || Cancel

Field Description
Name This is your name as you want it to be displayed to recipients of messages.
Description A freeform description of the account for your purposes.
Old Password Used together to effect a password change.
New Password Enter the Old Passwd, New Password, and Confirm the new Password.
Confirm Password
Alternate email Enter an alternate email if you wish.
Last Login Time This shows the last time you logged in to the server.
Last Login IP This shows the last IP address that accessed your account oartrez.s




ToolsMenu 65

Other Accounts

Use theOthertab to define any existing email accounts you own for which you would like IceWarp WebClient to collect and
process messages.

A Accounts

Primary | Other

B
a
k|

| add | | Edit | | Remove |

| Ok | | Cancel |

The text area shows all defined accounts.
Press theAddbutton to define a new account.
Zelect an account and press tleditor Removebuttons to respectively modify or delete an account.

Pressing thé\dd or Editbuttons opens a dialog similar to the following screenshot.

I Add new email account =ew

Ernail | john@icewarpdemo,com

|Isername | John Doe

Passward | TT L

Pratocol | IMAP L]
Server | icewarpdemnao. com
Port 213

Drescripkion | My Second accaounk

(4 | | Zancel
Field Description
Email Enter the email address of the account thatuywant to collect messages for.
Username Enter the username of the account as provided by the account supplier.
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Password Enter the password of the account as provided by the account supplier.

Protocol Select the Protocol you wish to use for collectingssages from this account.

You can choose frofAOP3and IMAP.

NOTE: Both protocols are not always available on email servers, check with your account

provider.
Server Enter the IP address or hostname of the account server, as provided by your accquiigrsup
Port Enter the Port to be used to access the server. The Internet default will show in this box but

supplier may have changed the server options to use adedault port, check with him.

Description Enter a freeform description for this aaoat so you can easily identify it.

Import and Export

IceWarp WebClient allows you to export and import Contacts and GroupWare data to various file formats.

These files can be used as backups, allowing you to have restore points, or as a means tarcdaa o other locations.

Import

Thelmport tab lets you specify a source file, destination folder, column types and sharing mode to import.

I Import [ Export =t
Import || Export " Groupware | IT"T
1) Upload your badwp file 2) Select destination folder

Conoct

3) Select columns types for import

Contact name |E| First name |Z| Middle name |E| Last name |Z| Midk na
CONTACTMAME - FIRSTMAME - MIDDLEMAME - LASTMAME - MICKIME
Alison Alison Woodward Ali
Mike Mike Sparrow

L P *
Force sharing mode |.ﬁ.uto |Z||

Skip first line in csv

Field Description

Upload your backup Press thdJploadbutton to open a standard file browser window ailimg you to locate and
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file

select the source file for the import.

NOTE: The target folder should be of the same type as the data within the source file.

Select destination
folder

Press the button to open th8elect Foldedialog where you can select the foldehere you
want to import the data.

P Select Folder [ |8 = [l

& Bruce Cooke

’.ﬂ' Contacks

- IceWarp internal

é Contacts

.:‘r__J Public Folder Far documentation

é Contacts

| O, | | Cancel

Import

Click the button to perform import. Thelect column types for imposection is shown.

Select column types for
import

From lists, select fields where you want to have columns mapped.

E. g. If you seleche Nick nameitem in the second list (see the figure above) insteafio$t
name, a contact's nickname will be mapped into thi¥st namefield in your contact record.

Force sharing mode

Select sharing mode for imported contacts:
A Auto¢ a sharing mode gén user's preferences is used.
A Publicc imported contacts will be shared.

A Privateg imported contacts will not be shared.

Skip first line in csv

CSV files usually have the first line with column names. In this case, tick the box to have imp
only yaur contacts.

If the file does not include this line, do not tick this box.

Export

TheExporttab selects very similar items to the Import sheet, except this time the folder is the source and the file is the

target.
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Also, there is only one filype (C¥) but you can select the separator character.

g Import / Export =
Impiork |E>q:u:|rt " GroUpwWare | | 4 | B
1} Select source contact Folder 2) Select CSY separator 3% Excpart C5Y File
Sermicalon () E“ | Expart |
Comma ]
Sermicolon ()
Colon (3]
Field Description

Select Source contact
folder

Press the button to open th8elect Foldedialog and select a folder to export.

Select CSV separator

Select the character to be used as a separator in teeltant CSV file.

Choose fronrComma Semicolon andColon

Export CSV file

Press the button to open a standard file browser dialog allowing you to select the location an
file name of the exported file.

GroupWare

TheGroupwaretab allows you to expordnd import your GroupWare data.

I Import / Export

Irnpork |Ex|:u:|rt Groupware | IT"T

#ML with GroupiWare backup

| Export | | Impork

Press theExportbutton to open a standard file browser dialog to select the location and name of the exported file.

Press thdmport button to open a standard file browser dialog to select the imported file.
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Google Maps

Clicking this menu item opens a new window with Google Maps as you know them from its usual web site.

See also thdliscellaneoussee 'GroupWaré on page68) chapterc Google Maps Integratiorsection.

Licensedhtegration

This tab is used for transfer of activation keys for IceWarp Outlook Connector and IceWarp Desktapb@beaids sending
these keys by emailyour sever (domain) administrator can do this.

If activation keys are available, you can find themthe appropriate tabs and use them to activate (already installed)
IceWarp Outlook Connector (IceWarp Desktop Client respectively).

Copy the key and use it when registering the appropriate product.

Igg Licenses =g

Cutook Connector " Desktop Client " Download | IT"T

&IPwEagQrB+ofuTibwlerykOF jeZFiC W d0Zicen) vty SiFaQeralaycG: ]
kghul1H33t3gfMAac? Jjhiw et mxaH 7| Jdzdz5MeCpl JBESBGpzud42Lh Ix
+kaFiRgoaFltnFhFWwEcSul 1 pPelHiepkmmO0EYS kg 30+ g ecz30
Ip+ootFrik3sa Y IExlaxmisMslwFkxE I pSmPmi=

Cancel

For example, when registering lceWarp Outlook Cotoredo the following:

1. Inthe MS Outlook main menu, select tteeWarp Connectog About IceWarp Connectdtems.

IceWarp Connector i Help

Folder Permissions {Inbox)

Refresh Folder List

Duota Information

= & @ L

Account Settings

IceWarp Information

B

About IeeWarp Connector

2. InthelceWarp Connector 4.8ialog, click thd.icensebutton.

TheLicensedialog opens.
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3. Insert your key into théctivation Keyfield. Clck theActivate Licenséutton.

Bl

Activate Licensze |

1. Acquire vour activation key via *eb Client [T ools - Licenses menu)] or
from wour adminiztrator.

2. I arder to abtain the license, enter the activation key into the below figld
and prezs “Activate Licenze."

Activation ey

eIPwEagrB+o/2uTibwlerykOFieZFiC WdiZiteno w4y SiFa0eR ADayGx]
kghul1H33t3gfMAac? Jjhw ctvtmixeH 71 JdedzSMe_plJESBapzud42Lhdx
+kaFiRgoaFltnFhFWECSUMN 1 pPeIHiEpkmO0 Y S Cxa30+HZqW Y e9Qoz5a
Ip+oOtFrit3say TR axmf SMsiw FkOOxEUCpSmPril=

Activate License

] I Cancel

4. Two situations can occur:
w ¢ KS f AOSYy &urlcénsdadl Ne aktisiated, jit dogfidn the notification message.
w ¢ KS f AOSy &®llowifshigtidrisinduded th thEidersg” erver Oiifle dialog:

License Server Dffline |

The licenze server appears to be offline.

To complete the request, first expoart the licenze to a file and follaw the instructions
an our wehsite,

I order to export wour licenze, click “Export License" and wisit
hitp: //zhop.icewarp. com/!

Once you have obtained vour new license from our website, click "Enter
Licenze."

Expart License... Enter Licenze. .. Cloze

After saving this license and clicking tBater Licenseutton, in the standardDpendialog, select the obtained new
license file and clic®pen ClickOK

Activation is complete now.
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Download

TheDownloadtab allows you to download utiliéls compatible with the current IceWarp Server version and guides in the .pdf
format.

I Licenses [ [l = el

Outlook Connector " Desktop Client " Download | IT"T

This section provides applications and utilities compatible with the current
IceWarp Server version, free or under an extra license, accompanied by quick
setup documentation.

IceWarp Desktop Client

Desktop Client stands as a replcement of Microsoft Outlook and
integrates with Ice\WWarp Server to bring extra features.

.’ Download Desktop Client

IceWarp Outlook Connector

Outlook Connector integrates Microsoft Qutlook with the IceWarp "-—r,e—

Server.

" Download Qutlook Connector ‘ Outlook Connector Guide

IceWarp Notifier

[

Motifier integrates the IceWarp WebClient as the default Windows "<~

rmail client and provides email notification.
" Download Notifier ‘ Motifier Guide

Copyright © 1999-2010 Ice\Warp Ltd. All rights reserved.

3

| Cancl

@ NOTE: This utility download is accessible also from the WebClient login page. Just tfitdgrete with
<operation system3nk.
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Help

Choosing thédelpoption opens a quick help guide containing some useful hints and information.

(?) Help [=h=ES

€90

FY

Wih Client is desiogned as a full-featured windows application supporting =

+ FRight-click mouse for context menu

&« [rag & drop to move, copy and create items between folders
# Keyboard shortcuts control the application

# Browser controls (Reload, Back, Forward) log wou ot

Chapters

Windony comtrols
keyboard controls
Ernail hirts
iCertificates
iCalendar controls
Instant messaging
Sharing

Woice aver [P
SrmartaAttach
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Miscellaneous

Autofill

This feature helps you to select email addresses. After a couple of characters is written, autofill suggests email dldalresses
contain these characters offers:

A all contacts from the user's contact type folders (even if contacts only created, but never used),
A all contacts (even if only created, but never used) from GAL (Global Addregsfl@&#L is used,

A plus 10 to 15 last written contacts that areoeed at cookies.

&2 Message [ = il 4
Send Save  Options ! Mormal ™ Encorypt  Sign SMS
To | EE
Cc BE| albert <albert@icewarpdemao. com =

alison <alison@icewarpdemao. com
Subject |

Attachments |Z| |LE| | Upload || ftem |

Size "|B I

= Font o

o
ooo

| Faragraph ot | ==

U Z2-A-REHOR
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Sending GroupWare Items as Email Attachments

WebClient provides an excellent possibility to send your contacts, events, tasks, notes, etc. easily as email attachments.

1. When composing an email message, clicklteen button (righthand side, middle).

g gw items =

Send Save Options ! Mormal ™ Enoypt  Sign SMS
To |EE| |juhn.due@naw.urg
Cc [EH | |
Bec & |
Subject | aw items
SmartAttach E| |@Metenrulogy lecture.ics (0.5 kB); Mike Sullivan; | |Upload ” ftem |
|F'aragraph E==E=Ei=i= “E? ‘E?|Funt - " Size = | B
I UuZ-A-@moly
Hi John,
Find the agreed GW items attached ..
Regards,
Peter




Miscellaneous 75

TheSelect Itemdialog opens:

Il select Ttem

]
u |
|

ﬁ Journal * | |Contact Mame % |Company|Deparhnent| Email
Junk E-mail Mike Sullivan mike, s@wrip. com
Kalendai Laura Mitchell laura@®falcon. com

Kontakty Budget Sailing infoi@budgetsailingturkey. com
Memaoirs

My Contacts
Motes
Outbox
Public Folders
R55 Feeds
Sent

Sent Items -4 i | 3

| Contact Name Company Email Category

| OK | | Cancel |

Bl

m

L b L Bl &

2. Inthe lefthand pane, select the folder.
3. Inthe righthand pane, select the item(s) you want to send.

NOTE: You can perform a search within the selected folder. Use the search tool in the lower paet of
composer window.

4. ClickOKto attach these items.

5. Optionally, repeat it for items from other folders.

Another way how to send a groupware item is to riglick it and select th&end As Emaitlem from the shown popup
menu.

NOTE: Mailbox quotageachecked when you are attempting to send groupware items. In the case any of quotas i
f exceeded, you are not allowed to send an email.

In the same way, incoming emails with groupware items attached are rejected if they violate your quotas.

Sending GrgoWare Items via WebClient Instant Messaging

It is also possible to send a groupware item via WebClient Instant Messaging:
1. Within the Instant Messagingane, rightclick the recipient's name.
2. From the shown poup menu, select th&end Filétem.

3. Use theltembutton to select what you want to send.

4. Follow steps 2 to 4 of the previous workflow to send the item.
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Inserting Pictures into Email Body

IceWarp WebClient offers an elegant way how to insert figures directly into email body.

To insert a figure, do thiollowing:

1. Inthe righthand upper corner of a composer window, select tH€MLitem from the list.

2. Click the image icon (see the blue arrow below) to revealrikert imagedialog and upload the wished figuresise
the Uploadbutton. (Alternatively, ya can fill in thdURLfield and clickOK)

3. Place a cursor where you want to insert a figure to.

4. From theUploadediist, select the appropriate image and click ®&button. Repeat for other images.
(As an alternative to steps 2 to 4, you can fill in t}feLfield and clickOK)

pﬁ Message ='E=
Send I Y

Alias L]

= Insert i“‘lage

To © URL | tp://
cc @ Uploaded | blanik_left_turn.jpg \~|| Upload
- HPIM4456.IPG
Alternate text HPIM4454. PG
Subject blanik_left_turn.jpg
Border 1 - | Spad =
Attach I_I paca | Upload ftem
Paragri T B I U & -
| | oK || Cancel | =] Aa EI: =
Hi Mike, ~

See figures from this week:

m
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Forwarding Multiple Messages as Attachments

You can forward multiple email messages as an email attachment. Just select them using SHIFT + click or CTRL: + click, right
click these selected emails and choose Barward As Attachmaet option. Email messages will be attached to your email
message that you are just composiggee lower.

g Pw: Access notifications (=1 = ol
HTML | =™

Send Save Options ! Normal ~ Encoypt  Sign 5M3

To | EE | |<]ohr'|.doe@1’cewarpdemo.com:=,
Cc E3 |

Bec @ |

Subject | Fw: Access notifications

Il message_0.eml (0.5 kB); message_1.eml (0.6 kB); message_2.eml (0.6 kB); message_3.eml
et 2] | , * *

-lB 7 U Z-A-QREH Y

| Paragraph

Friend,
Find access notifications we have spoken about attached.

Regards

Pefr
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Google Maps Integration

dialog with a Google Map of this address.

Each address in the contact dialog has a new maphiokri(e addressOther addresy Click the link to open a WebClient

General | Personal | Business | Note | Attachments | Certificates | Other |

Birthday | r

Gender |

[=]

Anniversary

Spouse

Home address @

Other address @&

Street | 224 Madison St. Street |
Gty | New York aty |
State
Zip
| 224 Madison St., New York | Show Address | Open Google |
Country
war = = =]
| ' g £ .| Map | Satellitexl
~d = ¥ =
Homepags r:“ T&i: &= Seward ©
isien St Park
- + Division amadwa‘j'
Homepag ﬂﬂf.s-i. £ Broadway E
Free Bus E Broadway
@ Henry St
Broadway [F) 2 Hanry SU
\ Henry St
0
A =
Y o =
=0 \ P
e @ padison St 3 |
= = b x . * %
oKl [ % & Little Flower 3 :I
\ i Playground 2
. A 2 |
'?3% . 0 Cherry b= .- -
= "_I‘. g
& : . L Ty =1 5:
"[::J'E }E}"gk \ = < Map data 82011 Google, Sanborm - Terms of Use
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You can also use the Street View mode as usually.



